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Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Audi Dealerships 833

NAPA AUTOPRO [ 527
Lexus Dealerships || NEGENNEEEGEGEGEGEGEGEGEEE 510
BMW Dealerships | NNENEGEEGEGEGEGEGEEEE 303
Volkswagen Dealerships || N 506
Acura Dealerships [ IEGEGNENEGEGEGEGEGEGEGEGEEE 505
Kia Dealerships || EGENINEEEEEE s05
Costco NG 501
Mercedes-Benz Dealerships || NENENGEEEGEGEGEGEGEGE 790
GM Dealerships (Chevrolet/Cadillac/Buick/GMC) | ENNNEGTTNIEGEGEGGEG 793
Honda Dealerships | NG 792
Kal Tire || N 792
Toyota Dealerships [ NN NG 792
Great Canadian Oil Change | NN 791
Industry Average 791
Hyundai Dealerships [ N NN NG 752
Mazda Dealerships || | N Qb N N 730
Ford/Lincoln Dealerships || N NG 777
Subaru Dealerships [ NG 776
Mr. Lube [ 773
Jiffy Lube [N 772
Nissan Dealerships || NN 772
Chrysler/Dodge/Jeep/Ram/Fiat Dealerships || | NN NENEGNEGEG 77
Midas | 752
Mitsubishi Dealerships || NN NG 745
Canadian Tire ||| N NGQNIEGEGE 744
walmart [ 737
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Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



